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Theinside story of the gaming company that hit the jackpot playing by its own rules Robert L. Shook, a New
Y ork Times bestselling author, delvesinto the business behind one of the world's foremost gaming and
entertainment companies, Harrah's. Since Bill Harrah took over a small card game businessin 1937, Harrah's
has become a top casino, dominating Nevada and beyond. The first gaming company listed on the New Y ork
Stock Exchange, Harrah'sis a $4 billion-dollar business driven by smart marketing and smarter leadership.
This book isthe first to examine Harrah's and its leader, a man who dominated an industry and amassed a
staggering fortune while refusing to deal with mobsters and corrupt politicians. Though Bill Harrah died in
1978 and the company has since been sold, Harrah's has retained its sense of history and remained an
industry leader. Following the company's growth, Shook uncovers rich business lessons about marketing and
customer loyalty, increasing market share in fiercely competitive industries, and maintaining a sense of
integrity in a cutthroat business world. Thisis acompelling and intriguing story of a company that gambled
and won, and it offers business readers an opportunity to benefit from the hard-won lessons of a paragon of
the entertainment industry. Robert L. Shook (Columbus, OH) is a seasoned business journalist and the
ghostwriter behind several New Y ork Times bestsellers. He is the founder and former CEO of Shook
Associates and the American Executive Life Insurance Company. He is the author or coauthor of thirty-five
books, including The IBM Way, Mary Kay on People Management, and Mary Kay's Y ou Can Have It All.
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From reader reviews:
Maria Tate:

The book Jackpot! Harrah's Winning Secrets for Customer Loyalty make you feel enjoy for your spare time.
Y ou can utilize to make your capable alot more increase. Book can being your best friend when you getting
stress or having big problem together with your subject. If you can make reading through a book Jackpot!
Harrah's Winning Secrets for Customer Loyalty to become your habit, you can get much more advantages,
like add your capable, increase your knowledge about a number of or all subjects. Y ou may know everything
if you like start and read a publication Jackpot! Harrah's Winning Secrets for Customer Loyalty. Kinds of
book are several. It means that, science e-book or encyclopedia or other folks. So , how do you think about
this publication?

James Robbins:

Now aday people that Living in the erajust where everything reachable by connect to the internet and the
resources in it can betrue or not need people to be aware of each data they get. How many people to be
smart in acquiring any information nowadays? Of course the answer then is reading a book. Reading through
abook can help people out of this uncertainty Information mainly this Jackpot! Harrah's Winning Secrets for
Customer Loyalty book as this book offers you rich info and knowledge. Of course the data in this book
hundred per cent guarantees there is no doubt in it as you know.

Sonia Cancdl:

Many people spending their time by playing outside together with friends, fun activity together with family
or just watching TV the whole day. Y ou can have new activity to spend your whole day by studying a book.
Ugh, yathink reading a book can actually hard because you have to take the book everywhere? It aright you
can have the e-book, getting everywhere you want in your Cell phone. Like Jackpot! Harrah's Winning
Secrets for Customer Loyalty which is having the e-book version. So , why not try out this book? Let's find.

Alvin Reed:

Aswe know that book is vital thing to add our understanding for everything. By areserve we can know
everything we would like. A book isa pair of written, printed, illustrated or perhaps blank sheet. Every year
has been exactly added. This reserve Jackpot! Harrah's Winning Secrets for Customer Loyalty wasfilled in
relation to science. Spend your free time to add your knowledge about your science competence. Some
people has various feel when they reading a book. If you know how big benefit of a book, you can really feel
enjoy to read a publication. In the modern eralike currently, many ways to get book you wanted.
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