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What can a mediator do when negotiations stall? How can a mediator help participants reach the finish line?
How should a mediator best respond when the parties confess that they are too far apart to settle? Is there
anything a mediator can do to help the high-conflict litigant achieve resolution of his emotional case?

Mastering Mediation answers these and other pertinent questions. It delivers 50 practical, advanced tools you
can use today to improve your mediation skills and to obtain more satisfying results for the participants.
Within these pages you will learn innovative ways to guide negotiations, move through impasse, and stay
optimistic in the midst of chaos and crisis-in short, how to become a more effective mediator or settlement
conference judge. Even the most experienced mediators or judges will learn to question old assumptions,
improve shop-worn techniques, and try cutting-edge approaches.

Written by a Superior Court judge and a private mediator, Mastering Mediation offers tried-and-true,
practical advice for use in the real world. These techniques were gained from the authors' actual experiences
and observations from conducting thousands of settlement conferences and mediations. Mastering Mediation
will benefit anyone who conducts settlement negotiations in court, in private mediation, in the workplace, or
any other venue where conflict exists.

About the Authors

Lynn Duryee is a Superior Court judge and Matt White is a litigator and a mediator. Both practice in San
Rafael, California.
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From reader reviews:

Timothy Rowe:

In other case, little individuals like to read book Mastering Mediation: 50 Essential Tools for the Advanced
Practitioner. You can choose the best book if you love reading a book. Provided that we know about how is
important any book Mastering Mediation: 50 Essential Tools for the Advanced Practitioner. You can add
knowledge and of course you can around the world with a book. Absolutely right, since from book you can
recognize everything! From your country until foreign or abroad you can be known. About simple matter
until wonderful thing you could know that. In this era, we are able to open a book or perhaps searching by
internet unit. It is called e-book. You can utilize it when you feel fed up to go to the library. Let's examine.

Gregory Jones:

As people who live in the particular modest era should be up-date about what going on or data even
knowledge to make them keep up with the era which is always change and move forward. Some of you
maybe can update themselves by reading books. It is a good choice for you but the problems coming to you
actually is you don't know which one you should start with. This Mastering Mediation: 50 Essential Tools
for the Advanced Practitioner is our recommendation to help you keep up with the world. Why, since this
book serves what you want and wish in this era.

Mary Moore:

Spent a free time to be fun activity to complete! A lot of people spent their free time with their family, or
their particular friends. Usually they accomplishing activity like watching television, about to beach, or
picnic inside the park. They actually doing ditto every week. Do you feel it? Will you something different to
fill your personal free time/ holiday? Can be reading a book could be option to fill your free of charge time/
holiday. The first thing that you'll ask may be what kinds of e-book that you should read. If you want to try
out look for book, may be the reserve untitled Mastering Mediation: 50 Essential Tools for the Advanced
Practitioner can be excellent book to read. May be it may be best activity to you.

William Matthews:

E-book is one of source of understanding. We can add our knowledge from it. Not only for students but
native or citizen need book to know the change information of year to be able to year. As we know those
guides have many advantages. Beside we all add our knowledge, also can bring us to around the world. By
the book Mastering Mediation: 50 Essential Tools for the Advanced Practitioner we can acquire more
advantage. Don't one to be creative people? To be creative person must love to read a book. Just choose the
best book that acceptable with your aim. Don't become doubt to change your life at this time book Mastering
Mediation: 50 Essential Tools for the Advanced Practitioner. You can more pleasing than now.
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