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Reviews classic and contemporary theories of conflict, focusing on five main ways people try to resolve their
conflicts--coercion, negotiation, adjudication, mediation, and arbitration.

"The resolution of conflict in our society promises to become amajor professional specialization as the
democratization process continues to bring onto the stage of history the needs and interests of formerly
suppressed groups. The need for first rate research and thought in this burgeoning area of specialization is
great. Schellenberg brings the process of conflict resolution into awide range of everyday realities so that the
reader may become freshly cognizant of the many areas of social life to which the processisrelevant and
useful. Thisfor many will be an awakening." -- Seth Fisher, University of California, Santa Barbara

Broadly defining "conflict resolution,” James A. Schellenberg gives systematic coverage to five main ways
people may try to resolve their conflicts: coercion, negotiation, adjudication, mediation, and arbitration. The
main theories of conflict, both classic and contemporary, are reviewed under four main categories. individual
characteristics theories, social process theories, social structural theories, and formal theories.

"This book is absolutely fascinating. There are many books on conflict resolution, but none, that | know of,
take the author's omnibus review approach of formal theory, experiments, qualitative research, classical
social theory, etc. The author manages to blend many varieties of theory and research into a seemingly
seamless whole that genuinely illuminates an otherwise overwhelmingly large field of inquiry." -- Stjepan
Mestrovic, Texas A&M University
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From reader reviews:
Rodney Alvarez:

Book will be written, printed, or highlighted for everything. Y ou can learn everything you want by a book.
Book has a different type. Asyou may know that book isimportant point to bring us around the world.
Adjacent to that you can your reading ability was fluently. A guide Conflict Resolution: Theory, Research,
and Practice will make you to become smarter. Y ou can feel considerably more confidence if you can know
about anything. But some of you think in which open or reading the book make you bored. It's not make you
fun. Why they may be thought like that? Have you searching for best book or ideal book with you?

Eric Bass;

This Conflict Resolution: Theory, Research, and Practice tend to be reliable for you who want to be
considered a successful person, why. The reason why of this Conflict Resolution: Theory, Research, and
Practice can be one of several great books you must have is giving you more than just simple studying food
but feed a person with information that perhaps will shock your previous knowledge. This book is actually
handy, you can bring it almost everywhere and whenever your conditions at e-book and printed types. Beside
that this Conflict Resolution: Theory, Research, and Practice giving you an enormous of experience such as
rich vocabulary, giving you tryout of critical thinking that we all know it useful in your day action. So, let's
haveit and revel in reading.

Pamela Garcia:

The guide with title Conflict Resolution: Theory, Research, and Practice posesses alot of information that
you can discover it. Y ou can get alot of gain after read this book. Thiskind of book exist new understanding
the information that exist in this publication represented the condition of the world currently. That is
important to yo7u to be aware of how the improvement of the world. This kind of book will bring you inside
new era of the globalization. Y ou can read the e-book in your smart phone, so you can read that anywhere
you want.

Charlotte Womble:

Publication is one of source of information. We can add our information from it. Not only for students but
additionally native or citizen will need book to know the up-date information of year for you to year. Aswe
know those guides have many advantages. Beside we al add our knowledge, can bring us to around the
world. Through the book Conflict Resolution: Theory, Research, and Practice we can consider more
advantage. Don't that you be cresative people? To become creative person must like to read a book. Just
choose the best book that suitable with your aim. Don't always be doubt to change your life with that book
Conflict Resolution: Theory, Research, and Practice. Y ou can more appealing than now.
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